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September 19, 2003 
 

TO: Supervisor Yvonne Brathwaite Burke, Chair 
 Supervisor Gloria Molina 
 Supervisor Zev Yaroslavsky 
 Supervisor Don Knabe 
  Supervisor Michael D. Antonovich  
   
FROM: J. Tyler McCauley 
  Auditor-Controller 
 
SUBJECT: DEPARTMENT OF COMMUNITY AND SENIOR SERVICES: FISCAL 

YEAR 2002-03 FISCAL MONITORING OF DOMESTIC VIOLENCE 
PROGRAM SERVICE PROVIDERS 

 
At the request of the Department of Community and Senior Services (CSS), we 
engaged Simpson & Simpson, Certified Public Accountants (Simpson), to conduct fiscal 
monitoring of the 42 contractors that provided domestic violence services for CSS for 
Fiscal Year (FY) 2002-03.  CSS allocated approximately $13.2 million to the 42 
contractors to provide domestic violence services during this period.  
 

REVIEW SUMMARY 
 

Simpson has completed its monitoring reviews and has reported the findings for each 
service provider to CSS and to the respective service providers.  During the reviews 
Simpson noted the following significant findings:   
 

• Ten (24%) of the 42 contractors did not properly record or document in-kind 
matches amounting to $258,648. 

 
• Twenty-one (50%) of the 42 contractors did not have a cost allocation plan to 

support $701,309 in costs allocated to the Domestic Violence program. 
 
• Six (14%) of the 42 contractors billed a total of $26,447 in expenditures that 

could not be supported with appropriate documentation.  
 

• Nine (21%) of 42 contractors billed $29,912 in purchases of fixed assets or 
discretionary expenditures without obtaining County approval prior to the 
purchase, as the contractors are required to do.   
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• Eight (19%) of the 42 contractors billed $56,274 in expenditures not recorded in 
the contractor’s accounting records. 

 
• Eight (19%) of 42 contractors were not meeting their County contract in-kind 

match requirement. 
 
Attachment I is a summary of Simpson’s significant findings by contractor. 
 

REVIEW OF REPORT 
 

CSS is responsible for ensuring service providers correct noted findings including the 
resolution of the contractors’ documentation and reporting of in-kind services. CSS is 
also responsible for the coordination of technical assistance and training to the service 
providers on an as needed basis.   
 
Simpson’s management letter (Attachment II) included one recommendation regarding 
CSS’ contract administration.  The recommendation related to the lack of adequate 
understanding of fiscal requirements by the service providers.  CSS’ response to the 
management letter is included in Attachment III. 
 
All reports were discussed with CSS and the service providers.  Because of the number 
of service providers, copies of individual reports are not enclosed, but are available for 
your review upon request. 
 
Please call me or have your staff call DeWitt Roberts at (626) 293-1101 if you wish to 
review any reports. 
 
JTM:DR:JK 
Attachments 
 
 
 
C: David E. Janssen, Chief Administrative Officer 
 Department of Community and Senior Services 
  Robert Ryans, Director 
  Roseann Donnelly, Acting Program Manager 
 Violet Varona-Lukens, Executive Officer 
 Public Information Office 
 Audit Committee
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Recommendations 
Significant Findings 

(See page 4 for explanation) No. Service 
Provider 

Number Implemented   A  B  C  D   E  F 
 

 

1 1736 Family Crisis Ctr. 6 1 $42,435 $231,265    
2 Akila Concepts, Inc. 7 1 $23,093 $9,088 $9,048   
3 Antelope Valley 

Domestic Violence  3 1 $36,716 $687    
4 Asian Pacific American 

Legal Center 4 4     $5,318 
5 Association to Aid 

Victims of Domestic 
Violence 2 2      

6 Bienvenidos Children's 
Center, Inc. 3 2  $1,562    (1) 

7 Center for Pacific Asian 
Family, Inc 1 1 $23,462     

8 Chicana Service Action 
Center, Inc. 3 1  $12,699    (1) 

9 Children's Institute 
International 3 1    $802  (1) 

10 Community Counseling 
Service of Los Angeles 1 1      

11 Community Legal 
Services of Los Angeles 1 1      

12 East Los Angeles 
Women's Center 2 2      

13 Foothill Family Service 2 1      
14 Harriet Buhai Center for 

Family Law 3 3      
15 Haven Hills, Inc. 3 2  $9,292  $1,071  (1) 
16 Haven House, Inc. 0 0      
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Recommendations 
Significant Findings 

(See page 4for explanation) No. Service 
Provider 

Number Implemented   A  B  C  D   E  F 
 

 

17 Helpline Youth 
Counseling, Inc. 3 2      (1) 

18 House of Ruth, Inc. 1 1    $1,652  
19 Human Services 

Association 
1 

1      
20 Institute for Multicultural 

Counseling & Education 
Services 3 0  $30,296  $67  

21 Interval House 2 1  $3,220    
22 Jenesse Center, Inc. 7 0  $179,569 $71 $117 $12,131 
23 Jewish Family Services 

of Los Angeles 2 0  (1)    
24 Legal Aid Foundation of 

Los Angeles 3 1  $21,475   $11,895 
25 Los Angeles Center for 

Law and Justice 5 4 $32,235 $1,050    
26 MJB Transitional 

Recovery, Inc. 5 2    $12,500  (1) 
27 National Council On 

Alcoholism and Drug 
Dependence 

6 

2 $33,936 $10,000 $723 $1,440  
28 Neighborhood Legal 

Services of Los Angeles 
County – NLS 0 0      

29 Ocean Park Community 
Center 0 0      

30 Peace and Joy Care 
Ctr. 12 7 $35,895 $28,953 $16,066 $9,610 $9,626 
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Recommendations 
Significant Findings 

(See page 4for explanation) No. Service 
Provider 

Number Implemented   A  B  C  D   E  F 
 

 

31 Project: Peacemakers. 5 3  $12,075   $1,461 (1) 
32 Prototypes 1 1      
33 Rainbow Services, Ltd. 5 2  $68,124    
34 San Fernando Valley 

Community Mental 
Health Center, Inc. 3 3 (1)     

35 San Pedro Community 
Legal Services 7 3 (1) (1) $467  $1,875 

36 Santa Anita Family 
Service 8 3   $72  $4,860 (1) 

37 Southern California 
Alcohol and Drug 1 1      

38 Su Casa Family Crisis & 
Support Center 5 3  $30,298    

39 Women & Children's 
Crisis Center 2 1 $30,876     

40 Women Shelter of Long 
Beach 1 0  $21,191    

41 YWCA of Glendale 
Domestic Violence 
Project 6 2  $6,632  $2,653 $9,108 

42 YWCA of San Gabriel 
Valley 3 1  $23,833    

Total 141 68 $258,648 $701,309 $26,447 $29,912 $56,274 
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Legend: 
 
A Did not properly record or document in-kind matches. 
 
B Did not have a cost allocation plan to support costs allocated to the Domestic Violence program. 
 
C Expenditures could not be supported with appropriate documentation. 
 
D Purchases of fixed assets or discretionary expenditures without obtaining County approval prior to purchase. 
 
E Expenditures billed are not recorded in contractor’s accounting records. 
 
F Contractor did not meet the in-kind match required in its County contract. 
 
(1) Simpson did not report a dollar value. 
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Mr. J. Tyler McCaufey
Audllor-Conlroller
525 Kenneth Hahn Hall ol Adminlslratlon
500 Wesl Temde Street
Los Angeles, CA 90012-2766

ln planning snd perfornlng our flscal monitorìng of the Domestic Vlalence (DV) service
providers for ths Department of Community and Senior Seruices (CSS) for lhe 200?-
2003 prcgram year, we noted certain matlers involving CSS' intemal control structure
relaling to accounting and contract adminiel¡alion that we consider to be reportable
conditions under standards established Ð the American lnslitul¡ of Cerlifìed Public
AccounlantS,

Reporlable cond¡llons ¡nvolve mslters coming lo our allention relatlflg to s¡gnific€nl
dallclencies in the desagn or operatíon of lhe internal cûnlrol that, ¡n our judgment, could
adversely affect lhe organízation'e ability to record, plocess, Eummâr¡ze, and report DV
progrâm granl expendilures.

Our obsenvatlon ánd recemmendation is près€nled in Exhibit l.

A mâteriat weaknes8 is a rEporlâbl€ condillon in wh¡ch lhe dgs¡gn or opËral¡on of one or
more of the intemal contrgl coÍnponents doeo nol rÊduce to a rÊlallvêly low level the ilsk
thEt rnisgtatements caused by enor or haud In amounls that tl¡ould b6 måtêrie¡ ¡n
relation to the DV p?ogråm grant oxpend¡tures m8y occuÍ and nol b€ clet€cted wlth¡n I
timely pariod by employees in the normal course of performing lhe¡r asglgnsd functions.

The scope of our engagemsnl was llmited to monltoring DV service providers and dict
not include considering and provldlng agsurånoÊ on CSS' ¡nt€rnal control struclure.
Such monitoring would nol cllscloee atl maltore In CSS' lnleÍnål control struclure lhal
m,ight be reportable condillons and, accord¡ngly, would not necsssÐrily diaclose all
reportable condttions lha] ars also consìdefed to be material weaknegses as d€fined
above. However, wa belleve thal the condllion descrlbecf in Exhlbll I ls a material
weakness,

This report is inlended sol€ìy for th€ u6e of the County of Loe futgeles and is not
intended to be and should not be used by anyonå olh€r than the specilied party.

5

Los Ang€lÊs, Celifornia
Juty 2, 2003

'fì. ct. h l¡d!ilamL llr !lþ¡:



EXHIBIT f

Reoul¡E¡nenlE

During our monitoring vlsils, we noticed that many seruice provlders do not heva Ðn

adequata understandlng of lhe yaioua tlscal regu¡rerfFnle of lh€ æcfact (€lJ{fi ss
mâtch¡ng and cost allocation) and lhe necessary documents they need to malnhln to bâ
in cornplianoe w¡th lhe fiscal requirernents. We recommend lhat CSS wþrk dossly wllh
fte eervlce provitlers to ascerle¡n that lhey have an edequate under8t¡nding of lhe
epplicEble llscâl r€qu¡rem€nts and provlde lschnlcal a6slslanÇr ll necessary,
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BOARD OF SUPERVISORS

GLORIA MOLINA
YVONNE BRATHWAITE BUR,KE

ZEV YAIIOSL{VSKY
DON KNABE

MICHAEL D ANTONOVfCH

OF LOS ANCELES COUNTY
ROBER'I'RYANS
Di¡cctor

SeptemÞer 17,2OO3

To: J. Tyter Mc Cauley, Direclor
Auditor Controller

From: Robert Ryans, Director

Subject SIMPSON AND SIMPSON MANAGETTIENT LETTER

Simpson and Simpson recently conducted a review of the internal control structure for
Commun¡ty and Senior Services' Domestic Violence Program. This review covered
both the accounting and contract administration of this program- The Department
agrees with the rec¡mmendation made by Simpson and Simpson in the Management
Letter dated July 26,2@3 (see attached) and our response is outlined below.

Simpson and Simpson Recommended that CSS work closely with the service providers
to ascertain that they have an adequate understanding of the applicable fiscal
requirements and provide technical assistance ¡f necessary. The CSS Domestic
Violence fiscal monitor ís cvnently working with all service providers to resolve the fiscal
findings for FY 20O243. The fiscal monitor will continue to provide technical assistance
to service providers in order to enhance theír understanding and ensure compliance
with contract fiscal requirements. These providers have þeen notified that questionable
costs that do not meet the flscal requirements of their contrac'ts will be withheld from
their June 2003 Funding Requisition or Financial Close-Out Report.

The Department will continue to work closely with service providers, Simpson and
Simpson and the Auditor-Controller to conect any deficiencies and ensure that only
those agencies who provide the highest quality of services are funded lor FY 2tO344.

lf you have any guestions or require additional information, please call me at
(213,738-2617 or Roseann Donnelly, of my staff al (213) 738-2615.

RR: cf

Attachment
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Mr. J. Tydgr Mccauley
Ar¡ditor-Cont¡o{ler
525 KÊnnÊü Hefin l.lall of Adnfihlsret¡oo
500 W€rtTrtnple StÞat
Lo$ An€elcs, CA 9æ12-27æ

ln plannirig €nd përfo'rm¡ng n¡r fiscal monitoring of lhs Domèstic Vþiqrcø {DU s€rvicå
pror/Ëers for thg D€parÛlËnt ol Comnn¡nlty and Senior S€rvlcÐs (CSS) f,or thê 2æ2-
2æ3 g!0{rrem yuff, tÌË nod cgltÊ¡n fllåtlclrs invdvirio CS¡15' ¡r1Þfl1âl æntrol sùuq[¡m
nlatirn b atæunüno ¡nd oÖlìfraçt rdmini¡lrrtlon trÊt rê conrid€r b Þå r€poftsbl€
condlüons undËr standarrrs ôrtåbfithrd by thc Amaican Instiù¡þ of Csrlißed R¡blic
A€counùanß,

RÊpqtsble condiüons ¡nvolye matteß oomhg to our âttenton rElåting to aigniñcnnt
defc¡mcie8 in tfie design or operatlon d lhc inbrrsl conùd thet in our Judgment,
aould rdvoaety rlk thê org€ûirstþn¡ atÍlity to rccord, prucese, aummarÞe, and
r¡poÉ DV Ffoonm gr¡ntc,Qmô:ù.ú!c.

Ouroüslv'aion and ncomm*tl¡tþn b prussntrd ln E\h¡bit l.

A mfr¡at rookness is a rcpoÉarbb cooditim in u,tliú he dcøþn or op€râhbo of snc or
rrorË of th. lnÞmd cond components fi3s nol r€(t¡ce to å relåtivÊly low lcvel lhc
ri¡k üìat m¡sst¡bm€nts cå,'rffrl by eror or fre¡d an rnflnts úr¡û rror¡H bc rnâbrbl h
Ëlrlion þ tlrc DV ptogarn grånt qxp.rld¡h¡Es mry Ocûr ild nol þa deûecbd lritñln a
ümely perir¡l by g¡doyoos h lhe notmal øJl¡o oil p¡rûofÍllrtc lhelr âsdgn d ft¡nctim¡-

Thc scope of our €rEagerÏrÊflt wÉc llmiterl b mon¡bring DV scNics prÐvktrË Nnd dld
not irrcludc oomidülng rnd provídnO eÊ!Â¡nrÞe on CSS lnþmel conbol süu<t¡¡o-
Sr.rcñ monlbrfirg rauld not dlsdoss âll milers in CSS'ffiernal contol strr¡ctum lhat
might bc ruportable curdiüm¡ and, accortlingy, rculd nol næ€rserlly dledose ell
r€portebl€ ænüüonr ület il" also cons¡d.red b Þe rÍÉtårlel ffiaknesrBE å3 drfnËd
ebwe, ltoußver, Ë bÊlisvÊ that thÊ condition do¡dibcd in E¡fritit I is a rnsterlEl
uÉd(ness.

TN-t rÊport F intøndcd solely fur lhe use qf tlo County of Los AnoBlos snd fs not
lnbnfu to b€ snd ehor¡ld not bo usad by anyon€ oth€f lhsn üÈ spacif¡ed pãrty.

LosArqËles, CClomia
June 28,2003
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